
Bidder : 1

Sl No Query Response

1 Page no.10, sl. no. 6 & 7, should have rendered FM service 

for equipment /facilities valued………with a government / 

PSU in a single order in India/country.

in India

2

Request to add: CMM – 3 copy of certificate to be submitted 

with ISO

Original Specification Stands

3

Request to include a clause on Minimum Qualifications of 

Service Engineer as per the Delivery skills.

Is added in Addendum

Request to include a clause to comply the price bid 

maintaining cost to company of resources as per MWA 

(Minimum Wages Act, Orissa) + other necessary perks (PF, 

ESI/mediclaim etc).

Is added in Addendum

Request for an extension atleast for 15 days from the date of 

submission (30th March, 15) due to year ending activities and 

less working days in the 1st week of April.

Please see Corrigendum26032015 Bid submission date is 

extended to 8th of April 2015

Request for incorporation in theGCC, page no.16 – Contract 

period – “The contract period can be further extended on 

yearly basis subjected to the satisfactory performance, 

Terms and rates based on mutual agreement of both the 

parties.

Original Specification Stands. 

Requesting to be incorporated in theGCC, page no.16 – 

Termination clause - Rights and obligations under this 

Agreement, which by their nature should survive or are 

expressly so stated herein, shall remain in full force and 

effect to the extent so specified, notwithstanding any expiry 

or termination of this Agreement. If any provision of this 

Agreement (or any portion thereof) is determined by a court 

of competent jurisdiction to be invalid or unenforceable the 

remaining provisions of this Agreement shall not be affected 

by such determination, shall be binding upon the Parties and 

shall be enforceable.

Please see Limited Liability Clause 

For other parts Original Specification Stands

Request to incorporate - Bidder commits a breach of any of 

the terms and conditions of the contract and fails to cure 

such default to the non-defaulting Party’s reasonable 

satisfaction within Sixty (60) days after receipt of notice.

Penalty for noncompliance of SLA - 

In case the bidder is not able to maintain the response time 

as provided in this Agreement, a penalty of 5% of the 

quarterly payment will be charged for the delay in response 

time, subject to a maximum cap of 5% of the yearly contract 

value.

original specification at clause 3.16 Penalty for noncompliance 

of SLA

 stands

Bidder 2:

Sl No Query Response

Pls refer your aforesaid NIT where you are asking for annual 

turn-over of Rs 100Cr as whole & Rs 3Cr out of IT managed 

services for 17 events.

In this context, we would request you for the turn-over 

required if a vendor participate for one or more event out of 

17 :

For your kind information, our turn over for last 03 FY is 

22Cr, 10Cr, 12Cr.

The bidder has to Quote for all services. 

The turnover criteria / Order Value mentioned in NIT stands

Bidder 3:

Sl No Query Response



1 With reference to your TENDER NOTICE No. TW-

IT/OT/05/2014-15 for Facility Management Service for 

Gridco Ltd. and our participation in the pre bid meeting we 

request you for relaxing few points under qualifying criteria 

mentioned bellow.  

2 Point no. 2- The Company‟s annual turnover should be over 

100 crores during last 3 financial years immediately 

preceding to the date of bidding.  

For the above point no.-  We request for the average annual    

turnover should be over Rs.10 crores during Last 3 FY. 

Original Specification Stands

3 Point no. 3-The services turnover of the Company should be 

over Rs. 3 Crores in the areas specified in Schedule-VI during 

last 3 financial years immediately preceding to the date of 

bidding. Bidder needs to provide proof of breakup of 

revenue against these areas duly certified by a registered 

audit firm. Mere submission of Company turnover details 

will not be sufficed. 

For above point no.-  We request for the Services turnover 

should be over Rs.1 Crore.

Original Specification Stands

Bidder 4:

Sl No Query

1 We request an Extension of Bidsubmission by another 10 

days i.e 10th April 2015.

Please see Corrigendum26032015  

Bid submission date is extended to 8th of April 2015

Bidder 5:

Sl No Query Response

1 Kindly ammend Qualifying Requirement point no.2 as 100 

crores to 30 crores

Original Specification Stands

2 Your tender bid for Annual Turnover for 100 crores only give 

compliance to all the OEMs and it prohibits the active 

participation for all SI partners

the NIT is published for providing Service only in form of FMS, 

so the original specification stands

Bidder6:

Sl No Query Response

1

IT has been mentioned in your qualifying cireria that the 

cvendor annual turnover since last 3 FYR must be exceed 100 

crs. Wheras out average annual turnover since last 3 years is 

80 crores

Original Specification Stands

2 Experience of Oracle Utility Billing Management support for 

one year wheras we have the experience of Enterprise 

Management System here in SDC, GOO since 1 year.

clause 1.3.2 8. Hosting and Production support of “Mission 

Critical Business Application Systems” experience should be at 

least for one full year.

Mission Critical Business Application Systems is defined at 

section III  3. GCC as "Utility Billing Management in Oracle 

Database" 


