Corrigendum - 1

Clarification to pre-bid queries raised by bidders on the pre-bid meeting held at 3.30PM on
02/06/2022 for tender noZTW-IT-OT-02/2022-23.

Sl. No. | Bid Page Tender clause Request to Clarification
no ; change
1 Page No. The firm should be a registered firm under | registered firm under | The firm should
07 limited company Act. Private limited be a registered
company company under
1956 company
act.
2 Page No. Contractor has to keep an inventory of | Eliminate this Contractor has to
13 essential spare parts and standby units at | cj3,se keep an inventory of
ourend at all the times i.e. 1nos. of Server essential spare parts
and other essential spares. and standby units at
the firm's site at all the
times ie. 1nos. of
Server and other
essential to meet the
SLA.
3 Page 8 Bidder must be having minimum 1(One) We have across India | Bidder must be
Point 14 ongoing contracts in Odisha with Presence, so we will | having minimum
respect to same nature of job (AMC of IT | submit our Work 1(One) ongoing
and other peripherals) in any order from out of contracts in India.
Central/State- govt./ PSUs, Public Limited | Odisha also.
company. Supporting documents must be
submitted.
4 Page 13 For Comprehensive Maintenance of please confirm, One dedicated
Point 2 Hardware mentioned in the scope, engineer will seat all engineer (SPOC)

assigning a qualified Engineer is

the

working from

essential, qualification being at least a time at your site or BEE -
Diploma/Engineering with minimum three | engineer will attend | firm’s offlce shall
years' experience of maintaining similar the call when be nominated.
sites. required
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Chief General Manager (IT)




