RESPONSE TO PRE-BID QUERIES OF TENDER TW-IT-OT/02/2015-16 IT H/W S/W

Bidder # 1

SINo | Query Response

1 Schedule — 1 UPS & Batteries

1 Single Purchase order of X 1 crore from Govt/PSU

2 10 KVA UPS Rectified in corrigendum

Input parameters 3 phase 415 +25%, -30% frequency range 47 to 53 Hz

Power Factor Unity

Battery Isolation from DC bus

Original Specification stands

Inverter Overload rating

Rectified in corrigendum

Isolation

Original Specification stands

Mechanical Parameters Castor wheels

Indication LED display

Rectified in corrigendum

Protection Reverse Phase Sequence

Original Specification stands

Metering Digital

Audible Alarm

6 KVA UPS

Nominal Output Voltage

Overload AC mode

Rectified in corrigendum

Overload Battery Mode

Output Isolation Transformer

Original Specification stands

LCD display Rectified in corrigendum
Alarm

RoOHS

Warranty Original Specification stands




RESPONSE TO PRE-BID QUERIES OF TENDER TW-IT-OT/02/2015-16 IT H/W S/W

Bidder # 2
SI No | Query Response
1 Schedule - | UPS & Batteries
1 Single Purchase order of X 1 crore from Govt/PSU Rectified in corrigendum
2 30 KVA UPS
Extra Isolation Transformer at UPS unit or Inbuilt Isolation Transformer at Rectified in corrigendum
Output
10 KVA UPS
Power Factor Unity Rectified in Corrigendum

Bidder # 3

SINo | Query Response

1 Schedule - | UPS & Batteries

1 Single Purchase order of X 1 crore from Govt/PSU Rectified in corrigendum
2 10 KVA UPS

Isolation Transformer

Replied as above

Built In parallel Redundancy

3 phase 415 +25%, -30% frequency range 47 to 53 Hz

Rectified in corrigendum

LCD & LED Display

Rectified in corrigendum

Reverse Phase Sequence

Original Specification stands

Inverter Overload rating

Rectified in Corrigendum




RESPONSE TO PRE-BID QUERIES OF TENDER TW-IT-OT/02/2015-16 IT H/W S/W

Bidder # 4

SI No

Query

Response

1

Schedule -1 UPS & Batteries

2

600 VA UPS

Modified Sine wave

Rectified in Corrigendum

Battery saver Button Optional

Optional feature

3 6 KVA UPS

VAC adjustable not understood make it no load shutdown Adjustable at user end
Original specification stands
Input voltage range 160-280 is industry standard, in low voltage the battery Original specification stands
will not charge
CE not required Rectified in Corrigendum
ROHS 7 not understood
UPS should be rack mountable and floor mountable Original specification stands
RS 232 interface + SNMP card to be provided mandatory (Part code The UPS brochure or the card itself
should be mention) should bear the sl no or item code of
the card used

4 Spec brochure is not available Original specification stands

5 Toll free 10am to 6 pm and then service engineer

6 30 KVA UPS

DC bus voltage 480 v maximum

Dual input not understood

Rectified in Corrigendum




RESPONSE TO PRE-BID QUERIES OF TENDER TW-IT-OT/02/2015-16 IT H/W S/W

Bidder #5
SINo | Query Response
1 Schedule — 1 UPS & Batteries
2 600 VA UPS
Voltage 230 V Rectified in Corrigendum

Power factor 0.6

Battery saver button as default

Original Specification stands

6 KVA UPS

Tower/ Rack 3U height convertible

Max configurable power 6000VA/ 5400W

Nominal output voltage 220/230/240 Adjustable

Efficiency at full load to be > 93.5 %

Built In bypass and Manual bypass

Overload Capacity 105% for infinity & 150% for 30sec

Nominal input voltage 220/230/240 Adjustable

Rectified in Corrigendum

Input Voltage range for main operations

Original Specification stands

Operating Environment 0-40

CE not required as it is made in India

Rectified in Corrigendum

10 KVA UPS

Tower/ Rack 3U height convertible

Rectified in Corrigendum

Input voltage Facility

Original Specification stands

Rated Power to be 0.9 KW

Overload Capacity to be changed

Minimum 0.8 pf required

Internal battery Charger should be 12Amp or higher

Compatible BC required

CE certificate not required as it is made in India

30 KVA UPS

DC Voltage bus to be less than 480 v

Input Power factor to be changed

Output Ratings to be changed

Rectified in Corrigendum




RESPONSE TO PRE-BID QUERIES OF TENDER TW-IT-OT/02/2015-16 IT H/W S/W

Charging Current to be changed

efficiency @ full Load max 93 %

Overload Capacity to be changed

Bidder # 6
SINo | Query Response
1 Schedule — 2 Desktop PC & Laptop, Ultra thin

Desktop PC

Parallel port needs to be removed as its an obsoleted technology.

Rectified in Corrigendum

Ultrathin Laptop

Original Specification stands

Laptop

500GB @ 5400RPM Self-encrypting drive

Stereo headphone/mic combo jack; 1-USB 2.0

TPM 1.2 & Hard Drive Encryption to be removed else SED drives should
be asked so that all OEM should have level ground for participation and for
healthy competition.

McAfee/ Norton Internet Security with 3-yr subscription

Rectified in Corrigendum

Energy Star 6.0; EPEAT should be there but EPEAT Gold Points 20 and
above should be removed

Original Specification stands

Scope should fall under partners as they can do it during installation

The bidder has to do on
installation or pre-installation

Green Guard and Green Peace should be removed

Original Specification stands




RESPONSE TO PRE-BID QUERIES OF TENDER TW-IT-OT/02/2015-16 IT H/W S/W

Bidder # 7

SI No

Query

Response

1

Schedule — 2 Desktop PC & Laptop, Ultra thin

Desktop Virtualisation

Win 8.1 preloaded to Embedded Linux

Supported OS connector Embedded Linux to Win 8.1

Rectified in Corrigendum

Bidder # 8

SI No

Query

Response

1

All Schedule

Bidder’s Average Annual TO instead of Minimum Annual turnover for
each of FYR 2011,2011-12,2012-13

Rectified in Corrigendum

Schedule -1 UPS & Batteries

Queries on 600 Va, 6KVA, 10 KVA, 30 KVA UPS

Already responded in
earlier queries above

Schedule- 3 Printers & scanners

Multi Function Printer

Print Speed

Original Specification
stands

First Page out As fast as 6 sec

Min 6 secs

Processor Speed 350 MHz

Memory 256 mb

Rectified in Corrigendum

Scan resolution 9600x9600dpi

9600 dpi is software
enhanced not optical

So original Specification
stands

FAX memory Up to 256 pages

256 is Inclusive in the
original specification




RESPONSE TO PRE-BID QUERIES OF TENDER TW-IT-OT/02/2015-16 IT H/W S/W

FAX max number 100 numbers

100 nos is Inclusive in the
original specification

Warranty structure ??

The 3 years warranty shall
cover 3 years warranty on
warranty covered Parts
/spares replacement, on 3
years free engineer / labour
personnel service support,
on 3 years free on-site
service support.




